For over 14 years, our ARRA certiﬁed EHR, Team Chart Concept (TCC), has been a complete solution for providers.
We’re proud to announce TCC 2014, which will be released in January 2014. It is a professional software application
designed by doctors, nurses and billing specialists to serve their needs ﬁrst and foremost. Much like Microsoft Oﬃce
2010, TCC employs a ‘ribbon interface’ for fast, rapid access.

Once you get started with TCC 2014 you can do any of the following (and much more):
Schedule appointments for one or more providers, at one or more locations,
and easily manage schedules with TCC 2014’s comprehensive scheduler.
As patients arrive for their appointments, track their movement through your
oﬃce in real time to ensure an orderly ﬂow of patients with no bottlenecks.
Rapidly build professional documentation in TCC 2014 (and/or Microsoft
Word) using templates that you can maintain and drive from within TCC 2014.
Automate the creation of patient-speciﬁc graphs based on lab test results
received through bi-directional lab interfaces.
Deﬁne alerts to automatically warn you if values from vital signs, lab test
results, and other patient-speciﬁc records exceed pre-deﬁned thresholds
Deﬁne orders to proactively manage disease protocols, alert processing,
health maintenance plans, and any other patient-speciﬁc events.

3 easy steps get you started with TCC 2014:
Step 1 – Press the ‘Start’ button.
Pressing the ‘Start’ button
displays a list of workﬂow tasks
(You can customize this list).

Step 2 – Select a task to ﬁnd one
patient or a list of similar
patients.

The list of patients relevant to
the workﬂow task appears on
the left side of the screen; the
active patient’s chart appears on
the right.

Step 3 – Start working. Once on
the patient chart, colorful icons
and tabs quickly lead you to the
information you need.

Send electronic prescriptions directly from TCC 2014 to the patient’s
pharmacy with full drug-to-drug and drug-to-allergy checking built in.
Remind the patient of upcoming appointments via automated third party
phone systems and/or third party patient portals.
Scrub insurance claims using automated coding reports to target optimal
reimbursement and the highest possible chance of a clean claim on the ﬁrst
submission. TCC customers maintain a 95 to 98% clean claim rate.
Post payments electronically using the latest ASCII X12 ﬁle formats (5010), and
oﬀer credit card payment options to your patients.
Monitor the ﬁnancial health of your practice with one-click reports and
dashboards
Send and receive medical information with Health Information Exchanges and
other organizations (e.g. state and national cancer registries).
Keep your medical data where you want – on servers in your oﬃce or hosted
by an Ulrich Medical certiﬁed hosting vendor.
If desired, outsource your billing and revenue cycle management needs to
Ulrich Medical. Visit www.ulrichbilling.com for more information.
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